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o Sustainable

Sustainable
management

f expanding our

ting to the realization
of a sustainable society as a core element of
our growth strategy, and we are working on
“sustainable management, " b

OUR MESSAGE

Basic policy on sustainable
management

The sustainable development goals (SDGs) of the UN will drive
business creation in the coming years. The key principle of the
SDGs, "Leave no one behind,” is synonymous with our own corporate
philosophy of “Living together for our future.” The promotion of
sustainable management is carried out from a medium- to long-
term perspective, with a promise to shape a sustainable society

for the children and society of the future. We will pursue business
growth by accelerating this transformation

Planet (Harmonious coexistence with our planet)

+ Contributing to global warming mitigation measures
+ Contributing to a circulating society
Key Initiatives
Measures for
climate change
« Pursuit of energy-saving

Sustainable NG E |
N « Convert renewable energy b
consumption g protection

- Design 0 SaVe ESOUICeS  nuoduce naturalenergy * Manage chemical substances
* Reduce waste - Maintain biotope
« Effective use of resources. « Protect rare plants

health Living together

@ Innovation
for our future

Develop human - with Urban development to
resources to d live securely

act spontaneously f « Disasler prevention systems
o, Q and Fire-fighting systems
< @ - Develop Car-mounted cameras
-~
i g "
m _" S Responsible

 Technical Academy of AC

 Ideztion

- Ton1 meeting
procurement
« Promote CSR procurement
 Respond to conflict minerals

Build a healthy
workplace

« Promote health management
+ Occupational safety and

A workplace to

develop our team

« Promote equality and diversity
Contribution to

Activities to grow sincerely local communities

and sustainably « Accept tours of social studies

- Risk management * Hold summer festivals

« Corporate governance « Activities to beautify local communities

Our People (Care for employees)

« Strategic implementation of health and productivity Society (Social contribution)
management Fostering innovation to address social issues

« Creating flexible work styles under COVID-19 (Providing a healthy, clean, and safe society and

+ Enhancing human resource development environment)
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Think about air
quality

Fresh air is essential for comfortable air
conditioning. Fujitsu General offers a wide
range of air conditioning products with air
purification functions, such as ventilation
systems equipped with high-performance
filters and heat exchangers.

Collecting dust particles to clean the air

Silver lon Filter

The Silver ion filter helps to keep indoor
air free from viruses, bacteria and molds.
Notice: Not a result of experiments in an actual

use environment. Silver ion filter inhibits activity
or growth of micioorganism, but do not prevent
infection

Silver ion

Inhibited microorganism

<

Plasma Air Clean Generating low Apple-catechin Filter

concentration ozone
Air passing through the The Apple-catechin filter uses static electricity
indoor unit is cleaned by a to remove fine particles and dust from the air.
built-in electrostatic dust ) 4~

d . . -+

collector. Pollen, house dust ﬂ Y Different filters
and other tiny pollutants e, d
are collected and removed A are used on
with static electricity. each side

10N

lon Deodorization Filter

Deodorizes the air by decomposing
absorbed odors using the oxidizing and
odor-reducing effects of ions generated
by ultra-fine particle ceramic.

Ventilation with adequate airflow with reduced

temperature changes

Heat Exchange Ventilation

When a room is cooled or heated, the exhausted cooling or
heating energy is recovered by heat exchange ventilation.

Heat exchanger
Outside ai

Supply air

Room ai
Adopts a high-efficiency
counterflow heat
exchange element

Air handling unit

The Air handling units connected to Fujitsu General's
AIRSTAGE™ system are equipped with technology that
provides high energy efficiency and superior comfort to
meet the most stringent air conditioning requirements and
installation conditions.

_AIRSTAGE'
e
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I

T U'Lnxkn —
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R32 refrigerant with reduced global oW
warming potential
. Zero 0zone Depletion Potential (ODP"!) 70A)
« High environmental properties reduction
« High performance
« Economically efficient 675
*1 0DP (0zone Depleting Potential): a relative value that incicates the impact per unit

weight of ozone-depleting substances released into the atmosphere when CFG11

(trichloroflucromethane, CCI3F) is fixed at 1.0
*2 GWP (Global Warming Potential): a measurement that indicates how much other

greenhouse gases ae capable of warming the Earth based on carbon dioide This i R410A R32

the integrated value of radiant energy given to the Earth (i.e., the estimated impact

on global warming) expressed as a atio to C02. (Reference: IPCC 4th Report)
Our pioneering efforts to create a green future New energy labelling requirement 626/2011/EU

Qur air conditioners have reached the "Class A+++"

Fujitsu General follows the EU Climate Action Plan 20/20/20 ranking, the highest energy efficiency level that is now
by 2020. shown on energy labels in Europe.

20% Less primary energy use

20% Less COz emissions

SeER

£60<SEER <510 | 3102 5COP <340

[—

Fujitsu General's energy-efficient air conditioners are designed [® oo |
Th to consume less electricity, thus reducing primary energy I cr0<seer<sso | as0<5coP<s0
e (reen usage. e <o | cmssm s
SI10SSER<560 | 3405COP <400

refrigerant

Throughout our research and development
process, we are constantly striving to create
products that we can be proud of in the
future. The technologies we have cultivated
through these efforts are incorporated into
our environmentally friendly products, and are
recognized in the European market, which has
extremely strict environmental regulations.

Fujitsu General products closely follow the F-Gas regulation
517/2014/EU.

20% Coming from renewable energy

Fujitsu General is promoting air sourced heat pumps as
renewable energy source heating systems

Le’égo re

[ tr0sssincaso | 23955000310
D swossemeano | 25055008 <200
B srosstinesn | 22055cop<as0
B 2c0ssem<30 | 19025c0p <220
B oo | scopern

———————————— VRFoutdoor units _ARSTAGE J-IVL a ﬁ

L&ss Space Lbss Refrigerant Lbss Noise

Improved installation flexibility Refrigerant saving design Class-leading low operating sound
Our class-leading compact outdoor The compact indoor unit, piping The outdoor units in this series are
units range from 8 to 18 HP, and their design, and optimization of heat designed to operate extremely quietly.
flexibility in installation does not exchanger volume significantly They are an ideal choice for installation
detract from the appearance of the reduce the system refrigerant in densely populated areas.

building. volume.

Installation area  Weight (18 HP model) System refrigerant volume Sound power level (g HP model)

| Depth Corrent model
j 765 mm =— 20.5kg

i |

480 mm 168kg

Qoo O B
-45%  -58kg -18%

By minimizing the
amount of refrigerant, | 77 dB(A)
the refrigerant leak

detector required =

under EN378 s no ’ 66 dB(A)

longer necessary. -11dB"
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*1: 11V Series are compared with V Series 14/16/18 HP models. *2: -1V Series 18 HP model is compared with VA1V Series 18 HP models. *3:£.q.) when 30 indoor units are connected to 1
system (Outdoor unit: 12 HP; Indoor unit: 1.1 KW = 30; Total pipe lengeh: 2775 m) -V Series is compared with current Series. *4: VL Series 8 HP madel s compared vith V Series 8 HP
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1971 Air conditioner exports to the Middle Fast

1977 “Super Power, Super Quiet” Sefies
released

1982 Window type 3
Super Series released
AL/AX series

1985 Large wall-mounted type and multi-split
air conditioner released.

L2 1991 World's first air conditioner
equipped with lambda heat

H IS tO ry Yaou Shoten Ltd. established in 1936

Overseas air conditioning business since 1971
Starts air conditioning business in Japan in 1960

2001 AIRSTAGE"™ Series released VRF air
conditioners for large buildings

—
T
b

_AIRSTAGE .

y

\’ 2002 Air conditioner with
the world's first automatic
self-cleaning filter system

2004 Standalone |
Compact VRF AIRSTAGE™

) Series released AIRSTAGE ]

2006 VRF Heat Pump type Maximum
42 HP AIRSTAGE™ V Series released

_AIRSTAGE |/ jl :l I[I

2009 VRF Heat Pump Modular type
Maximum 48 HP AIRSTAGE™ V-1l Series.
released

g For Light commercial use

2011 High energy-saving Lype AIRSTAGE" J-I Series released
2014 Compact & lightweight outdoor unit AIRSTAGE™ J-IIS equipped
with a single fan for improved ease of installation

2016 Compact VRF AIRSTAGE™ J-Il Series with advanced
energy efficiency and easy installation released

2017-19 Compact VRF AIRSTAGE™ J-IIIL Series
for light commercial use released

2020 Compact & lightweight outdoor unit
AIRSTAGE™ J-IVL, J-IV, J-IVS Series released 2019

New cassette style released
Cassette type 3D flow Series

% For Commerdial use

2012 Heat Recovery Modular type i
AIRSTAGE" VRl Series Maximum 48 HP
released

2014-15 Heat Pump Modular type
AIRSTAGE™ V-1Il Series Maximum 54 HP
for large buildings released

2020
AIRSTAGE™ Air handling
unit released
2020 Heat Recovery Lype AIRSTAGE" VR-IV

Series Maximum 48 HP released

2011 Hi-spec Design model LT Series & LU
Series released

g For Light commercial use

One-way flow
type
Wall-mounted type

High Static Pressure Duct

- &

_AIRSTAGE LIV
Release of new products ‘
with energy-saving

operation.

_AIRSTAGE
2021-22 New Indoor
units released for
easy installation.

Split & Multi-split
New products released
for easy installation.
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exchanger

1994 World's first air conditioner

2009 Air Lo water 2017 Flagship Wall-mounted type "nocria X*
system eleased . a1= release
with power diffuser

= 2017-19 Added to this lineup recently are the
WATERSTAGE ! environment-friendly R32 refrigerant models. @

. (5plt& Mult-splittype]

nocriuX
2022 What's New

1950 ~ 1970 ~ 2000 ~ 2010 ~

Manufacturing Company Establishment |

1955 Head Office established in Kawasaki 1977 Air conditioner manufacturing 2006 \V/RF air conditioner

1964 Electronic components factory in company in Hamamatsu (now manufacturing, sale, and service
\chinoseki Hamamatsu business office) company in China

1991 Air conditioner manufacturing 2007 Air Conditioner Technology
company in Thailand Building becomes operational on the
1994 Air conditioner manufacturing premises of the Kawasaki Headquarters.
company in Shanghai, China Air conditioner R&D Center in Kawasaki
1998 Air conditioner motor
manufacturing company in Thailand

2012 Joint venture in Thailand to
manufacture compressors

2020 Building loT-based manufacturing
Implementing a real-time loT system to
instantly visualize and analyze various
information

2019 New building constructed at

Kawasaki Head Office to strengthen

2016 Commercial use air conditioner development capabilities:

R&D Center in Thailand Base for creating new value by combining
= internal and external knowledge

2009 Compressor Factory begins
operation in Thailand

Sales & service maintenance company established
1976 North America sales company
1977 Europe sales company (UK)
1978 Australia sales company and
Furope sales company (Germany)

1980 Brazil sales company

1997 Asia sales company (Singapore)
1998 Middle East sales company (UAE)
and New Zealand sales company

2000 Air conditioner manufacturing 2016 THE AIRSTAGE™ o)
and sale technical partnership in India Broadway in New York

2002 Taiwan sales company }

2006 China sales company
Mo AIRSTAGE

s GeoerlSolation Center

Fujitsu General (LK) Fujitsu Generl
(o, Ltd. (UK) (EURO) GmbH

Fujitsu General (Thailand) Co., Ltd. (Thailand)
Factory-2

*1:Announced 1991 ) ¥2: Announced 1994
*3: Announced 2002. I the category of room air conditiones for the home (Our company's investigation).

018 019

Worldwide locations

Under a system of five bases in Europe, the Middle East, Asia and Oceania, North
and South America, and Japan, the company promotes Globalization from a
worldwide perspective while emphasizing the actual conditions in each region.

or the home (Our *4: Announced 2018. In room air conditioner for the home (Our company's investigation) *5: Announced 2012. In room air conditioner for the home (Our company's investigation)
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* Fujitsu General Electronics (Suzhou) Co., Ltd

 Fujitsu General Air Conditioning (UK) Ltd. * Fujitsu General Sales & Trading (shanghai) Co., Ltd.

- Fujitsu General (Euro) GmbH
 Fujitsu General Commercial Air Conditioning Italia S:pA:

* Air conditioner solution center
“THE AIRSTAGE" in Manhattan, New York

B - Fujitsu General Limited

+ Fujitsu General America, Inc. 1]

« Fujitsu General (Taiwan) Co., Ltd

« Fujitsu General Do Brasil Ltda.

- Fujitsu General (Aust)
Pty Limited

 Fujtsu General
(Thailand) Co. Ld.
Bangkok Office

 Precise Air Group (Holding)

Technology research building (Japan) Pty Ltd.

 Fujitsu General
New Zealand
Ltd

* ABS Aircon Engineers
Private Ltd

« Fujitsu General
(india) Private Ltd.

« Fujitsu General
(Middle East) FZE

« Fujitsu General
(Asia) Pte. Ltd.

Overseas Sales Companies

Fujitsu General (Asia) PTE. Ltd

Fujitsu General (Thailand) Co. Ltd.
Bangkok Office (Thailand) (singapore) (Australia)

Fujitsu Ceneral (Aust) Pty Ltd.  Precise Air Group (Holding)

4
Fujitsu General New Zealand Ltd su General (Middle East)
Pty Ltd. (Australia) AE)

Fujit
(New Zealand) FZE (U,

jitsu General (India)
Prvate Lid. (India)

Fujitsu General (EURO) GmbH
(Germany)

Fujitsu General Sales & Trading
(Shangha) Co., Ltd.

Fujitsu General Air Conditioning
(UK) Lid. (UK )

Fujitsu General Commercial A
Conditioning Italia 5.0.A. (Italy)

ABS Alicon Engineers

Fujitsu General Do Brasil Ltda. (Brasil)
(India) CENTER ‘THE AIRSTAGE" (US.A)

020 021

FUJITSU GENERAL SOLUTION
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Global business activities

We have been recognized for our activities in advertising, human resource
development and customer service, as well as for our community-based social
contribution activities in each region, winning numerous awards and achieving a
high level of customer satisfaction.

North and South Americas

Europe Oceania

_OGENERAL.
e e RoR=0ps -
il ) 1Y

s

=

Dealer Convention in Kuwait
- =T

ocenerAL FUTSY
e -

Training

' a
Presentation & aining Service & Maintenance Gall center

Gall center

New product seminar

International authoritative design awards

TR

Iz,
&

S

; . 600D
> o reddot winner 2020 DESIGN
0P OF MIND 2016 Frst prize in The IF product Design Award is gien The Plus XAward isthe A productdesign competition that has Voted by Australians as the China sate The Good Design Award is an award
The NEWS, Gold Award (Category: "MARCA DE EQUIPANIENTO DE Superbrands s the vorld's annually by F International Forum Design worlds largest inovation  been held since 1955. Products that win the Most Tusted Brand Construction sponsored by the Japan Insttute of
Dealer Design  HVAC& PLUMBING) in  AR-CONDICIONADO' category of b GmoH forindustrial produtts from around awerd for technology, award are given the Red Dot seal, asign of - Air Conditioning Category Engineciing Luban  Design Promorion, and is given once.
Anards Reader's Choice Awards “CLIMATIZACAT” division of branding the world sports and Hfestyle intemnational recognition of qualty. 4 Years Running prize 2year (0 tems of outstanding cesign
022 023
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<=M Project references

Introduced in
over 50 countries worldwide

Highly popular for their excellent quality, energy efficiency,
and ease of installation, Fujitsu General's products are
installed in a wide range of buildings around the world,
including high-rise office buildings, stores, hotels, public
facilities, schools, hospitals, and residences.

For Commercial use

I Public Square in Asia
Office in Asia

B Hotel in Asia

Public facility in Asia

M Apartment in Oceania
8 Apartment in Oceania
T Hotel in the Middle East
[ Hotel in the Middle East

T
| [Hidihavs|
N | For Residential use
Villa in the Africa
Residence in Oceania
Residence in the United States
Villain the Middle East

For Light commercial use

B Shop in Europe

Factory in Europe

B school in Asia

A Hospital in Asia

B Office in Asia

H Shop in Oceania

H Office in Oceania

I School in the Middle East

[ Public facility in the United States

024 025
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) Global development

& Production bases

We have established R&D bases in five countries from Japan, Europe, Asia, China,
and North America to pursue environmental properties and comfort according to
the needs of each region.

R&D center &
Technology Research Building

* Manufactuing companies.

+ Fujitsu General (Euro) GmbH
— R8D center

« North America R&D Center

— R&D center
Constructing loT-based manufacturing
We are imj 1ting a real-time loT:
em to immedial
= == A
Fujitsu General Air Conditioning R&D (Thailand)
Co,, Ltd. (Thailand)
vill furthes
ion and
o Head Office and f
Technology research building departments

in Japan Head office help imprc

t production site:
of improving th
produ

JAPAN Head office, R&D center and 60 m height
difference testing tower (Japan)

026 / /
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« Fujitsu General Central Air-conditioner (Wuxi) Co., Ltd.

* EG.LS Electric Co., Ltd

itsu General Limited
B —  R&D center

« Fujitsu General Electronics Ltd.
B

« Fujitsu General (Shanghai) Co., Ltd
center

+ Fujitsu General Air Conditioning R&D (Thailand) Co., Ltd
—  R&D center

« Fujitsu General (Thailand) Co., Ltd,

* Fujitsu General (Thailand) Co., Ltd. Factory-2

+ FGA (Thailand) Co., Ltd

« TCFG Compressor (Thailand) Co., Ltd

Fujitsu General (Thatland) Co., Ltd. {Thailand)

Fujitsu General (Thailand) Co., Ltd. (Thailand)
Factory-2

Ltd. (Thailand)

Fujitsu General Air Conditioning R&D (Thailand) Co.

Overseas manufacturing
companies

FGLS. Electric Co., Ltd. [China)

Fujitsu General Central Air-conditioner (Wuxi) Co.,
Ltd. (China)

S

TCFG Compressor (Thailand) Co., Ltd. (Thailand)
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Advanced Research Facilities and Equipment

High-quality development

& Production facilities

Fujitsu General is one

of Japan's leading
manufacturers with R&D
centers in Japan. The
research and development

Performance tests

conducted in these facilities
contributes to providing our
customers with the highest
quality and performance.

Airflow measurement room  Calorimeter Silent room

Measure the airflow of air Measure the temperature, Measure the operating sounds
conditioners, from compact humidity, and airflowat the  of air conditioners on walls and
foom air conditioner models to inlet and outlet of the air ceilings with reduced sound
variable refrigerant flow (VRF)  conditioner Lo evaluate its reflection.

systems. cooling and heating capacity.

Reliability tests

Constant temperature room  Practical test room Shower test room

Verify product performance in - Check whether the performance  Check if the electrical box of the
cooling and heating operations  of the air conditioner can be outdoor unit is protected from
under various temperature and  sustained under the conditions of - strong wind and rain, such as
humidity conditions the actual housing environment. ~ during a typhoon.

Technology research
building
in Japan Head office

Transportation and Handling Tests

Compressibility test Vibration test

60-m Height Difference
testing tower

Tests oil circulation in a compressor for
reliability

Testing laboratory

Fujitsu General EMC Laboratory Limited

Certification of 1SO 9001
and I1SO 14001

1509001

14001
et of companies

Europe
WSales subsidiaries (3)

North America

MSales subsidiary (1)

The Group's 5 overseas production

subsidiaries are individually certified

with IS0 9001 and IS0 14001

The Group's 11 overseas sales

subsidiaries have been certified with 5.“5"‘;‘ e )

10 14001 since 2012. s

Product Quality
Assurance

Receiving inspections

« Dynamic balancing
test

All Fujitsu General plants are 1S0 9001
certified and operate under a unified
quality control system. We deliver to
customers all over the world high-
quality products that have passed

Asse

Product quality inspections

Parts & Materials

y
bly

Asia
+Sales subsidiaries (3
+Manufacturing subsidiaries 5)

The Middle East

. =
1 Il-‘ apan
WSales subsidiary (1) f:ead office

~Manufacturing subsidiaries (2)

Oceania
MiSales subsidiaries (2)

-« Rors compliance testing
+Vsual nspection o

components X
- Inspection of companent Using camerasto
speciications analyze the vorkers

operations for ertors

/ - Pressue test
stringent quality inspections. « Primary leak test
Receiving inspection '\é;i:ya!;’;p;;t'\ynn

We require all our parts suppliers to
submit test reports to ensure that all
parts we receive from them meet our
quality standards. Our in-house test + Insulation
department inspects incoming parts Vﬁ,‘i‘;ﬁfﬁ‘;’g‘g
to ensure their compliance with RoHS

as required by the EU. We also conduct
100% inspection of main parts to
prevent defective parts from making it
to assembly lines.

+ Secondary leak test

« Insulation fesistance testing
* Withstand volcage testing

Quality inspection of products

We carry out stringent quality Completed products individual

inspections in all production processes inspection
performed in our plants. To keep the e e
quality of our products high, inspectors e

check their quality from start to finish
on production lines.

« Heal run inspection

+ Abnormal sound
inspection

- inished products
visual inspection

R
Packing

- sampling nspecton
| - visualinspecton
« Water injecton testing
+Vibration and drop
testing
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